Patron not appearing in QuickDoc Grid

Problem:
A patron does not appear in the Patron List inside QuickDoc. When attempting to add the desired Patron, Quick-
Doc warns that the patron already exists, despite not showing up within the list.

Solution:

This problem can often be solved within the QuickDoc database. Open up the QuickDoc database
(QuickDOC.MDB). You can find the location of the database within the bar at the bottom of your QuickDoc appli-
cation.

: v Program Files (x86) » QuickDOC »
— S e e —
Print Burn MNew folder
MName Date modified Type : Size
Archives 7/13/2012 1:49 PM File folder

. BACKUP 5/23/20139:42 AM  File folder

. DBBackup 6/10/2011 11:50 AM  File folder

y EFTS 6/10/2011 11:51 AM  File folder

| Export 6/10/2011 11:51 AM  File folder

J Import 4/6/2012 4:23 PM File folder

. QDBorrow 5/15/2013 4:35 PM File folder

. QDLoan 7/12/2013 3:54 PM File folder

¢ ¢ ¢ Scroll Down to find QuickDoc.MDB ¢ ¢ ¢
B MSADOX.DLL 7/10/2002 9:32 AM  DLL File 176 KB
'@' Quickdoc.hlp 6/10/2007 3:24 PM  Help file 116,198 KB
QDUpd.MDB 1/13/2007 1:20 PM Microsoft Office Access Application 4,728 KB
7/12/2013 4:42PM  Microsoft Office Access Application 4,728 KB
B QDLatest.pdf 6/10/2007 207 PM  PDF File 1621 KB
B QuickDOC.pdf 6/10/2007 1:35PM  PDF File 9,761 KB
| DupMLMULtxt 10/13/2003 1:49 PM  Text Document 22KB
| INSTALLLOG 5/23/20139:42 AM  Text Document 33KB
|| LIBIDtoOCLC txt 12/5/2006 8:07 PM  Text Document 20 KB
|| License.bt 3/7/200311:55 AM Text Document 3KB

MylLibraries.tbxt 5/23/2013 9:43 AM Text Document 1KB

Open up two tables in the QuickDoc.MDB: tblPatrons and tblPatronPrefPmts.

Ei Microsoft Access

i File Edit View ¥
R =S W W= W s 3 By - -
LE Open %Deslgn Sl New | * |\.%
Objects D,J Create table in Design weh E  thlPatronPrefPmts
| E Tabl. E‘,:J Create table by using wizard [ tblPatrons
Eﬂ Que E‘,:J Create table by entering data [ tbIPayments
= aaaVer = thlPComms
= Forms| | Charges 3 tbIPDAddr
id  Rep. = LBIDLU = thIPDCharges
%3 Pages = tblBorrBibs A tblPmtMethods
= thlBorrLocals 1 thiPrefixes
2  Mac :
= thlBorrowDeposits E  thlPurposes
- & thlBorowltems 2 thiStateProvs
Groups 2 thlBorrowPayments E  thiStatus
G Fav ] thiCostCenters O thlSuffixes




These two tables will have several columns located within. Take a look at the column labeled PatronsPrefPmt in-
side the tblPatrons.

@ Microsoft Access - [tblPatrons : Tal
j File Edit View Inset Format Records Tools Window Help
AN RN R AR =N R AR N R A=A AN f=F= RN -
| PatronlD | PatronLocalD | PatronLastName | PatronFirstName | PatronMI T PatronDeptlD PatronPrefPmt |

| |+ 1 (None) (None) 1
| [+ 2[1] Salzman Edwin SURG 2
| |+ 3[2] Sachs Ben OBGY 3
| |+ 4[3] Reinold A RHEUM 4
| |+ 5[4] Printz Hartmut SURG 5
| |+ 6 [5] Daly Jay LIBR 6
| [+ 7/[6] Adams MNancy MED 7
| |+ 9/[8] Dewalt Steve LIBR 9
| |+ 10/[9] Miller Ann NURSADM 10
| |+ 11[10] Bowers Mary Ellen NURSADM 1

+ 12 [11] Wakadon Harvey EMER 12

Check to see if the number for the specific patron that is not showing is also listed with the same number in the
column labeled PatronPrefPmtRec, also make sure that the PatronPrefPmtID is the same as the PatronPrefPmtRec
for this specific patron.

2| Microsoftacgess - [tblPatronB
1 FEile Edit Wi et Format Records Tools
AN e} : , A9 @ 4]
PatronPrefPmtlD |  PatronPrefPmtPatronRec
|| 1 1
|| 2 2
|| 3 3
|| 4 4
|| 5 5
|| 6 B
|| 7 7
|| 3 g
|| 10 10
|| 11 11
12 12

If these numbers are off then make them match and save what you have done in the QuickDoc.MDB. When this is
done reopen QuickDoc and see if the patron now appears in the grid. This may have happened because a request
was not completed in the correct way, or because admin rights were needed to save information within QDPortal
when the request was originally made. Make sure that have admin rights to be able to access the QuickDoc.MDB
file and that you can alter the information therein. Some people don’t have admin rights to be able to access the
files needed to be altered.



